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We kindly request you to provide us with information

regarding your contribution to Bosch ConnectedWorld 

2022.

This document is a manual for the MyBCW Exhibition 

Partner Portal, which makes it quick and easy for you to

provide us with the information in the given time frames.

If you have any questions, we are happy to assist at any

time. Please send an email to connected@bosch.io.

mailto:connected@bosch.io
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Submission timeline

Please choose your 

preferred exhibition 

package, fill in the 

booking form, and 

submit it to the 

BCW team.

Get access to the

MyBCW Partner 

Portal

and submit various 

information:  

Company logo

Company profile

On-site booth type*

Start of online 

promotion

Publishing of your 

company logo on the 

event website

Finalization of your 

on-site booth* 

with submission of 

your backwall 

graphics and 

booking additional 

furniture

Last date to register 

your booth staff in 

the MyBCW

Exhibition Partner 

Portal

Go-live date of the 

BCW.online

platform

Start to edit your 

online booth, 

exhibitions sessions, 

and networking 

tables

Nov 9-10, 2022

Your online booth 

content is still 

available to the 

attendees until 

December 9, 2022.

TWO WEEKS

after you 

returned the 

signed contract

BOOKING SEP 5, 2022 OCT 21, 2022TWO WEEKS

after sub-

mission of your 

company logo 

and profile

UNTIL 

SEP 23, 2022

Bosch 

Connected

World 2022

Finalization of your 

online booth 

All attendee can 

start to access the 

BCW.online

platform
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MyBCW Exhibition Partner Portal Manual

*only relevant to hybrid exhibition partners



Getting started
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Getting started
Initial registration
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Step 1:

For your initial registration 

at the Exhibition Partner 

Portal, you will receive an 

email including the link to 

assign a password to 

your MyBCW account.

Step 2:

Assign your password. If 

you wish, you can also 

change your username. 

To continue, click on the 

“Save” button.
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Getting started
Initial registration
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Step 3:

Log into your MyBCW account 

(www.bcw-tickets.com) using 

your username and your newly 

assigned password.

Once you agreed to the Terms 

and Conditions you are ready to 

start!

http://www.bcw-tickets.com/


MyBCW

Exhibition

Partner Portal
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Welcome to your MyBCW

account! This manual as 

well as the instructions will 

help you to successfully 

use the MyBCW Exhibition 

Partner Portal.

General information

If you have any questions, we are happy 

to assist at any time. Please send an 

email to connected@bosch.io.

mailto:connected@bosch.io
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REGISTRATION 

INFORMATION

Please fill in the 

“Registration information” 

to complete your personal 

data.
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MyBCW Exhibition Partner Portal Manual

10

COMPANY 

INFORMATION

Click on “Company 

information” to provide 

information such as your 

logo, your company 

description, tags about 

your company and 

products, what are you 

presenting at BCW22 and 

social media information.

Please note that this information 

is used on the BCW22 website, 

on the BCW.online platform and 

on our social media channels.
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ON-SITE BOOTH 

INFORMATION

Click on “On-site booth 

information” to provide 

information on your  

booth type and exhibits if 

applicable. 

Please note that this information 

is only relevant and visible to the 

hybrid partners. 
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On-site exhibit
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ON-SITE EXHIBIT

Will you bring an exhibit? 

If so, please state “yes” in 

this section. Further 

information are required 

to coordinate additional 

technical structures, 

logistics processes and 

space requirements. 

Please give us as many 

information as possible. 

Important:

Exhibits that have not been approved by the 

BCW team cannot be displayed on site. 
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Additional options
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BOOK ADDITIONAL 

OPTIONS

Your booth either on site 

and/or online will be the 

central point of contact for all 

event attendees. To help you 

get the most out of your 

presence at the event, 

increase attention and create 

a memorable experience, 

we've listed some additional 

options for you. 

General information

Additional items can be booked until 

the specified deadlines. After that 

date, some options might not be 

available or will be charged with an 

additional late rate.
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Invitation and registration process for customers and booth staff
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Invitation and registration process for 

customers and booth staff

Do you think your customers, partners, 

suppliers, and influencers would benefit of being 

part of BCW? In the BCW Partner Portal you can 

create and manage all ticket codes to exclusively 

invite your network.

Please note: Your package included a dedicated 

number of Premium on-site and Premium online 

tickets. Check the partner packages again to be 

aware of your included tickets. 

Get more details on the process and these 

buttons in the slide section 17-27 in this 

document.
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COST OVERVIEW

The cost overview shows you 

all additional added items or 

additional purchased tickets on 

top of your purchased 

Exhibition Partner Package. 

Thus, the Partner Package 

price is not shown. 

General information

Please be aware that the operating company 

and the event organizer accept no responsibility 

for the non-arrival of participants. No refund will 

be made for no-shows (not showing up at the 

event). This means that the activation of a 

discount code is an obligation to pay for the 

ticket, irrespective of the participants’ actual 

appearance at the event, unless the ticket is 

cancelled within the cancellation period. 
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FAQs FOR EXHIBITON 

PARTNERS

Do you have questions 

regarding your participation as 

exhibitor? We have prepared 

a list of frequently asked 

questions, that is linked here.  

Also, check back regularly, as 

the FAQ page will be updated 

frequently.

EXHIBITION PARTNER 

PORTAL MANUAL

Have you misplaced this 

manual? Then you can find it 

again under this link. 



Invitation & 

registration

process
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General information
Invitation and registration process
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CREATE DISCOUNT CODES: 

Create discount codes for the different ticket types. 

Your package includes a certain number of premium tickets for your customers and your booth staff. Take another look at the 

partner packages or your signed booking form to find the exact amount of your included tickets. To invite and register your 

customers and booth staff, you need to create and manage discount codes. In this section you will learn how to do that. 

DOWNLOAD INVITATION TEMPLATES: 

Either copy and paste the discount codes into a custom email or use our 

prepared invitation templates to submit the code to your customers and 

booth staff. 

REGISTRANTS OVERVIEW: 

Monitor your created discount codes and check which codes have 

already been redeemed.
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Create discount codes
Invitation and registration process
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Step 1:

Click on “Create discount 

codes” to start the 

invitation process. Please 

note: An individual single-

usage discount code has 

to be created for each 

invited person.

Step 2:

Read carefully through 

your ticket options and 

choose one of them 

(please see Slide 21 for 

more information) and the 

amount of single-usage 

discount codes you want 

to create. 
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Create discount codes
Invitation and registration process
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Step 3:

Once you have decided 

for a ticket type and an 

amount, please click 

“create code”. 
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Create discount codes: ticket options
Invitation and registration process

Cost for you invited

customer

Cost for your

company

ON-SITE PREMIUM TICKET

Customers and partners invited free of charge 0 EUR* 890 EUR 

Customers and partners invited at a reduced ticket rate 890 EUR 0 EUR 

ONLINE PREMIUM TICKET

Customers and partners invited free of charge 0 EUR* 190 EUR

Customers and partners invited at a reduced ticket rate 190 EUR 0 EUR

BOOTH STAFF TICKET

Exhibition booth staff on-site n.a. 890 EUR 

Exhibition booth staff online n.a. 190 EUR

21

Compliance 

regulations

*Bosch ConnectedWorld is an event 

covering business aspects only. 

When inviting customers, please 

adhere to your corporate compliance 

regulations.

During the online registration 

process, invited customers are 

requested to confirm that their 

acceptance of the invitation is in 

compliance with their own corporate 

compliance regulations.

Your purchased exhibition package includes a certain number of premium tickets for your 

customers and your booth staff already. Take another look at the partner packages to find 

out about the included tickets. If you want to purchase additional tickets, the prices below 

apply. Additional costs will be made visible at the section “Cost overview”.
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Download invitation templates
Invitation and registration process
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Step 4:

To invite your customers, 

you can use the pre-written 

invitation templates of the 

Exhibition Partner Portal. 

Simply click on “Download 

Invitation Templates”

General information

Please note: Using the invitation 

templates is optional. You can also 

copy the invitation code and send an 

email manually from your mailbox. 

Please always make sure to use the 

correct discount code. 
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Invitation and registration process
Download invitation templates
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Step 5:

Depending on the ticket 

type/discount code, 

please choose the 

appropriate invitation 

template to download and 

send it from your own 

inbox.

Step 6:

If you are using the 

invitation templates, 

please make sure to 

change the yellow 

marked fields. 
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Registrants overview
Invitation and registration process
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Step 7:

Click on “Registrant's 

overview” to get an 

overview of your created 

discount codes and 

registrants.
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Registrants overview
Invitation and registration process
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To download the 

overview as an excel 

file, please click 

“download”. 

Once, the discount code 

is redeemed, the empty 

fields will fill up with the 

information of your 

customer.

General information

Download the excel report and use it for 

your internal follow up – so you can track 

who you sent a code, who to remind and 

who is already joining you at BCW22.
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Cost overview
Customer Ticket Shop
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 Substitution: If the attendee is unable to attend the 

event, a substitute person may be nominated at no 

additional cost by sending an email to contact@bcw-

tickets.com.

 Cancellation: All attendee cancellations must be 

submitted to contact@bcw-tickets.com by email, subject 

to the following cancellation charges:  

 Amount refundable (incl. VAT):

‒ Until October 8, 2022: 75% of the paid ticket price

‒ From October 9, 2022: 0% of the paid ticket price

mailto:contact@bcw-tickets.com
mailto:contact@bcw-tickets.com


Contact
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Your contact
Bosch ConnectedWorld
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Solveig Gaida

Marketing Manager

Bosch.IO

Send email

mailto:connected@bosch.io
mailto:connected@bosch.io


Bosch
Connected
World 
2022

See you on-site in Berlin 
or online from wherever you are 


